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Introduction
Artificial  Intelligence  (AI)  has  become  a
cornerstone  in  corporate  industries,
revolutionizing  operations,  decision-making
processes,  and  customer  experiences.  This
essay delves into the escalating integration of
AI  across  various  sectors.  AI  streamlines
operations   management   by  optimizing
resource   allocation,   enhancing   efficiency,
and minimizing costs (Mithas et al., 2020). For
instance,  predictive  maintenance  powered  by
AI  algorithms  reduces  downtime  by
anticipating equipment failures (Yousefi et al.,
2019).

AI-driven  analytics  and  personalized
recommendations  augment  marketing
strategies,  leading  to  improved  customer
engagement and satisfaction (Huang & Rust,

2018). Chatbots, powered by natural language
processing (NLP), provide real-time customer
support,  enhancing  overall  service  quality
(Boukhelifa  et  al.,  2021).   In  the  financial
sector, AI algorithms analyze vast datasets to
detect  fraudulent  activities  with  higher
accuracy than traditional methods (Chen et al.,
2019).  Moreover,  AI-powered  robo-advisors
offer  personalized  investment
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recommendations,  democratizing  wealth
management services (Niu et al., 2020).

AI  optimizes  supply  chain  operations  by
forecasting demand, managing inventory, and
optimizing logistics routes (Gupta et al., 2021).
Through  machine  learning  algorithms,
companies  achieve  greater  supply  chain
visibility  and  agility,  mitigating  risks  and
improving  responsiveness  (Sodhi  &  Tang,
2020).  AI  automates  repetitive  tasks  in  HR
processes,  such  as  candidate  screening  and
onboarding, enabling HR professionals to focus
on strategic initiatives (Agarwal et al., 2020).
AI-powered  tools  also  facilitate  workforce
management by predicting employee attrition
and  identifying  skill  gaps  (Albrecht  et  al.,
2019).

Despite  its  transformative  potential,  the
integration of AI in corporate industries raises
ethical  concerns  regarding  data  privacy,
algorithmic bias, and job displacement (Floridi
et al., 2018). Companies must prioritize ethical
AI  development  and  deployment  to  ensure
fairness,  transparency,  and  accountability
(Jobin et al.,  2019). The integration of AI in
corporate  industries  continues  to  accelerate,
driving  innovation,  efficiency,  and
competitiveness.  However,  to  realize  its  full
potential  while  addressing  ethical
considerations,  collaboration  among
stakeholders is imperative. By harnessing the
power  of  AI  responsibly,  companies  can
navigate the complexities of the digital age and
thrive in an increasingly interconnected world.

The integration of Artificial Intelligence (AI) in
corporate  industries  has  brought  about
transformative  changes,  impacting  various
aspects  of  business  operations,  decision-
making processes,  and customer experiences.
As AI technologies  continue  to  evolve,  their
adoption  by  corporations  has  become
increasingly  prevalent,  leading  to  both
opportunities  and  challenges.  This  essay
explores the implications of AI integration in
corporate industries, considering its effects on
productivity, innovation, workforce dynamics,
and ethical considerations.

AI integration in corporate industries has the
potential to significantly enhance productivity
and  efficiency  through  automation  and
optimization of various tasks and processes. AI-
powered systems can streamline repetitive and
time-consuming tasks, allowing employees to

focus on more strategic and creative endeavors
(Marr, 2018). For example, in manufacturing
industries,  AI-driven  robotics  can  improve
production efficiency by performing tasks with
precision  and  speed,  thereby  reducing
operational costs and time-to-market (Chui et
al., 2016).

AI technologies enable corporations to harness
vast  amounts  of  data  and  derive  actionable
insights,  thus  facilitating  innovation  across
different  business  functions.  By  analyzing
consumer behavior patterns and market trends,
AI  algorithms  can  assist  in  identifying  new
opportunities  for  product  development  and
customization (Bughin et al.,

2017).   Additionally,   AI-driven   predictive
analytics  can  help  corporations  anticipate
future  market   demands   and   adapt   their
strategies  accordingly,  fostering a  culture of
innovation and agility (Manyika et al., 2017).

The integration of  AI in  corporate industries
inevitably  impacts  workforce  dynamics,
raising  concerns  about  job  displacement  and
the   reskilling   of   employees.  While  AI
automation may eliminate certain routine tasks,
it also creates opportunities for up skilling and
redeployment of workforce in roles that require
human-centric skills such as creativity, critical
thinking,  and  emotional  intelligence
(Brynjolfsson & McAfee, 2014). Moreover, AI
technologies can augment human capabilities,
leading  to  the  emergence  of  new  job  roles
focused on managing AI systems, interpreting
data insights, and designing AI-driven solutions
(Davenport & Kirby, 2015).

Statement of the Research Problem
As  corporations  increasingly  rely  on  AI
technologies for decision-making and customer
interactions,    ethical    considerations
regarding    data    privacy,    bias,    and
transparency become paramount. The use of AI
algorithms  in  areas  such  as  recruitment,
lending,   and   criminal   justice   has   raised
concerns    about    algorithmic    bias   and
discrimination  (O'Neil,  2016).  Moreover,  the
ethical implications of AI-powered surveillance
systems  and  facial  recognition  technologies
necessitate careful regulation and oversight to
ensure accountability and safeguard individual
rights (Yeung, 2018).

The integration of  AI in  corporate industries
represents  a  transformative  shift  that  offers
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immense  opportunities  for  enhancing
productivity,  fostering  innovation,  and
transforming workforce dynamics. However, it
also  poses  challenges  related  to  job
displacement,  ethical  considerations,  and  the
need for continuous learning and adaptation. By
addressing  these  challenges  proactively  and
promoting  responsible  AI  deployment,
corporations can leverage AI  technologies to
drive sustainable growth and create value for all
stakeholders.

Research Objectives
The objectives of the paper are to:

1. Gain  insight  into  the  extent  of  job
displacement  caused  by  the
implementation of AI technologies in
corporate industries.

2. Identify  the  types  of  jobs  most
susceptible to displacement due to AI
integration.

3. Identify  the  nature  of  newly  created
jobs  and  their  skill  requirements  in
comparison to displaced roles.

4. Compare  the  overall  impact  of  AI on
job  security across  different  corporate
industries.

 Methodology
This is a qualitative study on the impact of AI
on job security alongside the concepts of job
displacements  and  job  creation.   Data  was
collected  from  secondary  sources  such  as
books,  journals  and  observations.  The
procedure  for  qualitative  data  analysis  was
thematic in nature, while highlighting instances
of AI application in the job creation sector in
Nigeria.

Literature Review
The Extent of Job Replacements Caused by
Artificial Intelligence

The  rise  of  Artificial  Intelligence  (AI)  has
sparked  debates  about  its  impact  on
employment.  While  AI  promises  increased
efficiency  and  productivity,  concerns  persist
about  job  displacement.  This  essay  aims  to
explore the extent of job replacements caused
by AI,  drawing  upon scholarly  research  and
real-world  examples.  Several  studies  have
investigated  the  impact  of  AI  on  job
displacement. According to a study by Frey and

Osborne (2017), up to 47% of jobs in the United
States are at risk of automation in the next few
decades. Similarly, a report by the McKinsey
Global Institute (2017) suggests that by 2030,
between  400  million  and  800  million  jobs
worldwide could be automated. These findings
highlight  the  significant  potential  for  job
displacement due to AI.

AI is poised to impact various sectors, including
manufacturing, transportation, healthcare, and
customer service. In manufacturing, repetitive
tasks like assembly line work are increasingly
being automated, leading to the displacement of
human  workers  (Brynjolfsson  &  McAfee,
2014).  Similarly,  the  transportation  industry
faces  disruption  with  the  development  of
autonomous  vehicles,  potentially  displacing
millions  of  truck  drivers  and  taxi  operators
(Brynjolfsson  &  McAfee,  2014).  Moreover,
AI-powered systems  are  being  deployed  in
healthcare  to  assist  with  diagnostics  and
treatment  planning,  potentially  reducing  the
need for certain medical professionals (Topol,
2019). In customer service, chatbots and virtual
assistants  are  becoming  prevalent,  handling
routine  inquiries  and  reducing  the  need  for
human agents (Dwoskin, 2018).

While job displacement is a concern, AI also
presents opportunities for new job creation and
skill  development.  For  example,  as  routine
tasks become automated, there is  a  growing
demand  for   workers   with   skills   in   AI
programming,   data   analysis,   and
cybersecurity (Brynjolfsson & McAfee, 2014).
Additionally,  AI  can  augment  human
capabilities, leading to the creation of new roles
that  require  collaboration  with  intelligent
systems (Bughin et al., 2017).

Furthermore, AI-driven innovations  have  the
potential  to  create  entirely new industries and
markets, generating employment opportunities
in areas such as augmented reality,  precision
agriculture,  and  personalized  medicine
(Manyika  et  al.,  2017).  Governments  and
organizations  can  play  a  crucial  role  in
mitigating  job  displacement  by  investing  in
education  and  retraining  programs  to  equip
workers with the skills needed for the AI-driven
economy (Bughin et al., 2017).

Several  real-world  examples  illustrate  the
impact of AI on job displacement. In the retail
sector,  e-commerce  giant  Amazon  has
deployed AI-powered robots in its warehouses
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to automate tasks such as picking and packing,
reducing the need for human labor (Bensinger,
2018). Similarly, in the financial industry, robo-
advisors  are  automating  investment
management,   potentially   displacing
traditional  financial  advisors  (Chen,

2017).   In   the   transportation   sector,
companies   like   Uber   and   Waymo   are
investing  heavily  in  autonomous  vehicle
technology, posing a threat to the livelihoods of
millions  of  professional  drivers  (Hawkins,
2019). Moreover, the rise of AI-driven content
generation  tools  raises  concerns  about  the
future  of  jobs  in  journalism  and  content
creation (Vincent, 2019).

The extent of job replacements caused by AI is
significant and spans across various industries.
While AI offers benefits in terms of efficiency
and innovation, it also poses challenges in terms
of  job  displacement.  Governments,
organizations, and individuals must proactively
address  these  challenges  by  investing  in
education,  training,  and  policy  measures  to
ensure  a  smooth  transition  to  the  AI-driven
economy.

Job Displacement by Artificial 
Intelligence: A Comprehensive Analysis
Artificial  Intelligence  (AI)  has  significantly
impacted the global job market, leading to the
displacement of certain job types. This paper
examines the job categories most affected by
AI, supported by empirical evidence.

AI-driven automation in manufacturing has led
to  the  displacement  of  manual  laborers  and
assembly  line  workers  (Brynjolfsson  &
McAfee,  2014).  Robots  and  AI-powered
machinery  have  become  more  efficient  and
cost-effective,  reducing  the  need  for  human
intervention in repetitive tasks (Bessen, 2015).
The  rise  of  autonomous  vehicles  and  drone
technology threatens  the livelihoods  of  truck
drivers,  delivery  personnel,  and  even  pilots
(Frey & Osborne, 2017). Companies like Tesla
and Amazon are investing heavily in AI-driven
transportation solutions, potentially displacing
millions of workers (Brynjolfsson & McAfee,
2017).

AI chatbots and virtual assistants are replacing
human  customer  service  representatives  in
various  industries  (Varol  et  al.,  2017).
Companies  deploy  AI  systems  to  handle

customer inquiries, reducing operational costs
and increasing efficiency (Deng et al., 2019).
AI  algorithms  are  increasingly  used  for
automated trading, risk assessment, and fraud
detection in the financial sector (Elliott et al.,
2019).  This  trend  threatens  traditional  roles
such  as  financial  analysts  and  loan  officers
(Acemoglu & Restrepo,

2020).  AI-powered  diagnostics  and  robotic
surgery  systems  are  transforming  healthcare
delivery, potentially displacing certain medical
professionals  (Topol,  2019).  While  AI
enhances efficiency and accuracy in diagnosis,
it  raises  concerns  about  job  security  for
radiologists and pathologists (Obermeyer et al.,
2016).

AI-driven  tools  like  virtual  assistants  and
document processing software are streamlining
administrative  tasks,  reducing  the  need  for
human  administrative  staff  (Manyika  et  al.,
2017). Tasks such as scheduling, data entry, and
record-keeping  are  increasingly  automated,
leading to job displacement (Bessen, 2016). AI-
powered  legal  research  tools  and  contract
analysis  software  are  disrupting  the  legal
profession (Susskind,

2019).  These  technologies  can  analyze  vast
amounts of legal data and draft documents with
greater  efficiency,  potentially  reducing  the
demand  for  paralegals  and  junior  lawyers
(Lever, 2018).

AI-generated content, such as music, art,  and
literature, poses a challenge to human creators
(Banks  et  al.,  2020).  While  AI  tools  can
produce  content  quickly  and  inexpensively,
they lack the nuanced creativity and emotional
depth of human artists, but they  still  compete
in  certain  segments  of  the  market,  potentially
displacing  human creators (Konig et al., 2019).
The  rise  of  AI  technologies  has  led  to  the
displacement of various job categories across
different  sectors  of  the  economy.  While  AI
offers numerous benefits in terms of efficiency
and  productivity,  policymakers  and
stakeholders must address the challenges of job
displacement through education, training, and
re-skilling  programs  to  ensure  a  smooth
transition for affected workers (Brynjolfsson &
McAfee,

2014).  Additionally,  ethical  considerations
surrounding AI deployment and its impact on
employment should be carefully examined to
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foster a sustainable and inclusive future of work
(Acemoglu & Restrepo, 2020).

Assessing the Impact of Artificial 
Intelligence on Job Creation
Artificial  Intelligence  (AI)  has  become  a
transformative  force  in  various  industries,
promising  increased  efficiency,  productivity,
and  innovation.  However,  there  are concerns
about its impact on employment, with fears that
AI will lead to widespread job displacement.
This essay aims to examine the extent of job
creation  by  AI,  drawing  insights   from
scholarly  research  and  empirical  evidence.
The  integration  of  AI technologies in the labor
market has been gradual but impactful. From
routine  tasks  to  complex  decision-making
processes, AI systems have demonstrated the
ability to streamline   operations   and   augment
human   capabilities.   For   instance,   AI-driven
automation has led to the creation of new job
roles such as AI trainers,  data  scientists,  and
machine  learning  engineers  (Acemoglu  &
Restrepo, 2020).

Technological  advancements  in  AI  have
spurred job creation across various sectors. In
healthcare,  AI-enabled  diagnostic  tools  have
increased the demand for medical professionals
to  interpret  results  and  provide  personalized
patient  care  (Topol,  2019).  Similarly,  in
manufacturing,  the  adoption  of  AI-driven
robotics has led to the creation of jobs  in  robot
programming,  maintenance,  and  supervision
(Brynjolfsson  &  McAfee,

2014). The rise of the gig economy has been
facilitated  by  AI  platforms  that  connect
freelancers with task-based work opportunities.
AI-driven platforms such as Uber, Airbnb, and
Upwork have created millions of jobs globally,
offering flexibility and income opportunities to
individuals  seeking  alternative  employment
arrangements (Manyika et al.,

2016).

To mitigate the potential negative effects of AI
on  employment,  governments  and
organizations have implemented reskilling and
up skilling initiatives. These programs aim to
equip workers with the necessary skills to adapt
to  technological  changes  and  transition  into
new  roles  (Bessen,  2019).  By  investing  in
lifelong  learning,  individuals  can  remain
competitive  in  the  job  market  amidst

advancements  in  AI  technology.  While  AI-
driven automation may lead to job displacement
in  certain  industries,  empirical  evidence
suggests  that  it  also  creates  new  job
opportunities.  According  to  a  study  by
McKinsey  Global  Institute,  AI  could
potentially create 20 million to 50 million new
jobs globally by 2030 (Manyika et al., 2017).
However, the distribution of these jobs across
different  sectors  and  regions  will  vary,
necessitating proactive workforce development
strategies.

Effective policy and regulation play a crucial
role  in  maximizing the  benefits  of  AI while
mitigating its adverse effects on employment.
Governments  can  implement  policies  to
promote  AI  adoption,  foster  innovation,  and
ensure  that  the  workforce  is  adequately
prepared for the jobs of the future (Autor &
Salomons,  2018).  Additionally,  regulations
addressing ethical considerations such as data
privacy and algorithmic bias are essential for
building trust in AI systems.

The  impact  of  AI  on  job  creation  is
multifaceted,  with  both  opportunities  and
challenges.  While  AI-driven automation  may
disrupt  certain  industries  and  occupations,  it
also  creates  new  job  roles  and  economic
opportunities.  By  investing  in  reskilling,
upskilling,  and  supportive  policies,  societies
can harness the potential of AI to create a more
inclusive and prosperous labor market.

The Nature of Newly Created Jobs by 
AI and Required Skills
Artificial  Intelligence  (AI)  has  significantly
impacted  the  job  market,  creating  new
opportunities while also transforming existing
roles. Understanding the nature of these  newly
created  jobs  and  the  skills  required  is  crucial
for  individuals  and organizations navigating
the  evolving  landscape  of  work.  AI  has
revolutionized various industries, leading to the
emergence of new job categories. These jobs
often  revolve  around  leveraging  AI
technologies  to  enhance  productivity,
efficiency,  and  decision-  making  processes.
According to a report by the World Economic
Forum  (WEF),  AI  is  expected  to  create  97
million  new  jobs  by  2025,  particularly  in
sectors  such  as  healthcare,  education,  and
technology (WEF, 2020).
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Roles  in  AI  development  involve  designing,
building,  and  maintaining  AI  systems.  This
includes  machine  learning  engineers,  data
scientists,  and  AI  researchers  who develop
algorithms,  models,  and  applications.  These
professionals  possess  strong  programming
skills,  mathematical  expertise,  and  a  deep
understanding  of  AI  concepts  (McKinsey,
2018).   Another   set   of   roles   focus   on
implementing   AI  solutions   within
organizations.  This  includes  AI  specialists,
automation  consultants,  and  AI  integration
engineers  who  customize  AI  tools  to  meet
specific  business  needs.  These  individuals
require  a  blend  of  technical  proficiency  and
domain  knowledge  to  effectively  deploy  AI
technologies (PwC, 2018). With the increasing
adoption of AI, there is a growing demand for
professionals   specializing   in   AI   ethics,
fairness,   and   accountability.   Ethical   AI
officers,  fairness  analysts,  and  AI  policy
advisors ensure that AI systems are developed
and deployed responsibly, addressing concerns
related to bias, privacy, and transparency (AI
Now  Institute,  2018).  AI  is  also  fueling
innovation in  creative  fields  such  as  design,
content creation, and music composition. Jobs
like  AI-assisted  designers,  creative  AI
developers, and AI-generated content curators
blend  human  creativity  with  machine
intelligence  to  produce  novel  and  engaging
outputs (Forbes, 2021).

The  nature  of  AI-driven  jobs  necessitates  a
diverse  set  of  skills  spanning  technical,
analytical,  and  interpersonal  domains.  While
specific roles may prioritize certain skills over
others,  there  are  several  core  competencies
essential  for  success  in  AI-related careers:
Proficiency  in  programming  languages  such
as  Python,  R,  and  Java  is fundamental for
roles  involving  AI  development  and
engineering. Additionally, expertise in machine
learning  frameworks  like  TensorFlow  and
PyTorch is highly valued. Strong knowledge of
statistics,  linear  algebra,  and calculus  is  also
essential  for  data  analysis  and  model
development (Coursera, n.d.). AI relies heavily
on data, making data literacy a critical skill for
professionals  working with AI systems.  This
includes the ability to collect, clean, analyze,
and interpret data effectively. Familiarity with
data visualization tools and techniques is also
beneficial  for  conveying  insights  to
stakeholders (DataCamp, n.d.). AI-driven jobs

often  entail  tackling  complex  problems  and
optimizing processes. Individuals in these roles
must  possess  strong  problem-solving  skills,
including  the  ability  to   identify   patterns,
formulate  hypotheses,  and  devise  innovative
solutions.  Critical thinking and creativity are
valuable assets in navigating uncertainties and
challenges (Harvard Business Review, 2019).

Understanding the specific domain or industry
in which AI is applied is crucial for tailoring
solutions  to  meet  organizational  needs.
Whether  it's  healthcare,  finance,  or
manufacturing,  domain  knowledge  enables
professionals to contextualize AI technologies,
anticipate requirements,  and address domain-
specific  challenges  (Deloitte,  2019).  As  AI
becomes more pervasive, ethical considerations
gain prominence.  Professionals  working with
AI  must  possess  ethical  awareness  and  a
commitment  to  responsible  AI development
and deployment.  This includes understanding
issues related to bias,  fairness,  privacy,   and
accountability,   and   integrating   ethical
principles  into  AI  design  and decision-making
processes (IEEE, 2019).

The  rise  of  AI  is  reshaping  the  job  market,
creating   a   diverse   array   of  opportunities
across  industries.  From AI  development  and
implementation  to  ethics  and  creativity,  the
nature of  AI-driven  jobs  is  multifaceted  and
dynamic.  Success  in  these  roles  requires  a
combination of technical  expertise, analytical
acumen,  problem-solving  skills,  domain
knowledge,  and  ethical  awareness.  As  AI
continues  to  evolve,  so  too  will  the  skills
required  to  thrive  in  AI-related  careers.
Lifelong  learning  and  adaptability  will  be
essential  for  individuals  to  stay  abreast  of
technological advancements and market trends.
By cultivating a diverse skill set and embracing
ethical practices, professionals can harness the
transformative power of AI to drive innovation,
productivity, and societal progress.

The Impact of Artificial Intelligence on 
Job Security
Artificial Intelligence (AI) has  been  reshaping
industries,  economies,  and societies globally,
raising  concerns  about  its  impact  on  job
security.  While  AI  promises  increased
efficiency  and  innovation,  it  also  poses
challenges to traditional employment models.
AI-driven   automation   has   led  to   the
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displacement  of traditional  jobs  across various
sectors. According to Frey and Osborne (2017),
approximately 47% of jobs in the United States
are  at  risk  of  automation.  Industries  such  as
manufacturing,  transportation,  and  customer
service  are  particularly  susceptible.  For
instance,  the  rise  of  autonomous  vehicles
threatens  the livelihoods of millions of truck
drivers  globally  (Brynjolfsson  &  McAfee,
2017).

While  AI  may  eliminate  certain  roles,  it  also
creates   new   opportunities   that  require
specialized skills. Workers must adapt to this
changing  landscape  by  acquiring  relevant
competencies.  Upskilling  programs  and
lifelong  learning  initiatives  are  essential  for
mitigating job displacement (World Economic
Forum,  2020).  Companies  and  governments
need  to  invest  in  education  and  training  to
ensure that workers remain employable in the
age of AI.

Despite  concerns  about  job  loss,  AI  also
generates  employment  opportunities  in
specialized fields such as data science, machine
learning,  and  software  development.  The
demand  for  AI  talent  continues  to  outstrip
supply,  leading  to  a  burgeoning  job  market
(McKinsey Global Institute, 2017). However,
addressing  the  skills  gap  remains  crucial  to
harnessing the full potential of AI-driven job
creation. AI has the potential to augment human
labor  rather  than  replace  it  entirely.
Collaborative robots  (cobots) work alongside
humans  in  manufacturing  plants,  enhancing
productivity and safety (Bughin et al., 2018).
Similarly,  AI-powered  tools  assist
professionals in healthcare, finance, and other
sectors,  improving  decision-making  and
efficiency  (Lee  et  al.,  2020).  This  symbiotic
relationship  between AI  and  human workers
can enhance job security by creating new roles
and increasing productivity.

The  impact  of  AI  on  job  security  extends
beyond  the  individual  level  to  broader
socioeconomic  implications.   Income
inequality may widen as highly skilled workers
benefit from AI-driven job growth, while low-
skilled workers face displacement (Acemoglu
&  Restrepo,  2019).  Moreover,  the
concentration of AI-related wealth and power in
the hands of a few tech giants raises concerns
about monopoly and societal control (Srnicek,
2017).  Policymakers  must  address  these

disparities  through  measures  such  as
progressive taxation and social safety nets.

Conclusion
The impact of AI on job security is complex and
multifaceted. While automation may lead to job
displacement in certain sectors, it also creates
opportunities  for  skills  transformation  and
specialization.  AI-related  fields  offer  new
avenues  for  employment,  but  addressing  the
skills  gap  is  essential.  Moreover,  the
augmentation  of  human  labour  through  AI
presents  opportunities  for  increased
productivity  and  innovation.  However,
policymakers  must  address  socioeconomic
inequalities to ensure that the benefits of AI are
equitably distributed.  Overall,  navigating the
challenges  and  opportunities  of AI requires a
concerted effort from governments, businesses,
and  individuals  to  ensure  a  sustainable  and
inclusive future workforce.

References
Acemoglu,   D.,   & Restrepo,   P.   (2020).
Automation   and   new tasks:   How
technology  displaces  and  reinstates  labour.
Journal of Economic Perspectives, 33(2), 3-30.

Agarwal, A., Maruping, L. M., & Venkatesh,
V. (2020). How AI will change work:
Evidence from a study of AI adoption. MIS
Quarterly, 44(3), 1075-1103.

AI  Now Institute. (2018). AI Now 2018
Report. Retrieved from
https://ainowinstitute.org/AI_Now_2018_Rep
ort.html

Albrecht, D., & Hamilton, K. (2019). AI in
human resource management: A multilevel
agenda for  theory and  research. Journal  of
Management, 45(6), 2427-2463.

Autor, D. H., &  Salomons, A. (2018). Is
automation labor-displacing? Productivity
growth,  employment,  and  the  labor  share. 
Brookings   Papers   on   Economic Activity,
2019(1), 1-87

Bensinger, G. (2018). Inside Amazon's robot-
run supermarket that needs just 3  human
workers. Retrieved from  
ht  t      ps:  /  /www.  w  sj.com/  a  rti  c  les/in  s      id  e      -  
a  ma  z      ons  -  ro  b      o  t      -ru  n  -  sup  e  rm  a  rk  e  t      -  that  -      
n  e      e  ds  -  j      us  t      -  on  e-  human  -  152163  5      400  



202 

CommunicaƟon and Media Codes, Vol. 1, August 2024

Bessen, J. E. (2019). AI and jobs: The role of
demand. AI & Society,  34(3),  545-563.
Boukhelifa,  N.,  Wang,  D.,  &  Zambetta, 
F.   (2021).  Chatbot  impact   on  customer
satisfaction  in  e-commerce. Journal  of
Business Research, 122, 826-838.

Brynjolfsson, E., & McAfee, A. (2014). The
Second Machine Age: Work, Progress, and
Prosperity in a Time of Brilliant Technologies.
W.W. Norton & Company.

Bughin, J., Hazan, E., Ramaswamy, S., Chui,
M., Allas, T., Dahlström, P., & Henke, N.
(2017). Artificial intelligence: The next digital
frontier? McKinsey Global Institute.

Chen, J. (2017). Will robo-advisers replace
human financial advisers? Retrieved from
ht  t      ps:  /      /ww  w  .investop  e  dia.  c  om  /      a  rti  c  les/fin  a  n      c  i  
a  l      -  a      dvisors/110916/wi  l      l      -   roboadvisers-
replace-human-financial-advisors.asp

Chen,  L.,  Niu,  B.,  &  Sycara,  K. (2019).  A 
review of   machine   learning   in   finance:
Applications, challenges, and prospects. IEEE
Access, 7, 140777-140795.

Chui,  M.,  Manyika,  J.,  &  Miremadi,  M.
(2016).  Where machines could  replace
humans—and  where they can’t  (yet).
McKinsey Quarterly, 1-12.

Coursera. (n.d.). AI For Everyone. Retrieved
from   ht  t      ps:  /      /ww  w  .  c  ours  e  r  a  .      or  g  /  le      a  rn/  a  i      -      fo  r  -  
everyone

Davenport, T. H., & Kirby, J. (2015).
Beyond automation. Harvard Business
Review, 93(6), 58-65.

Deloitte.         (2019).         AI         in         the        
enterprise.          Retrieved         from
ht  t      ps:  /      /ww  w  2.d  e  l      oi  t      te.  c  om  /      us/en/insi  g  hts  /      fo  c  u  
s/co  g  ni  t      iv  e      -  t  e      c  hnolo  g  i      e  s/a  i      -  i      n  -  the-  
enterprise.html

Dwoskin, E. (2018). Call-center jobs aren't
going away. But they are evolving. Retrieved
from
ht  t      ps:  /      /ww  w  .w  a  shin  g  tonpost.com/  t      ec  hnol  o      g      y  /  
2018  /      12/04  /      ca  l  l      -ce  nte  r-  j      ob  s      -   arent-going-
away-they-are-evolving/

Floridi,   L.,   Cowls,   J.,   Beltrametti,   M.,  
Chatila,  R.,  Chazerand,  P.,  Dignum,  V.,  &
Stepping, P. (2018). AI4People: an ethical
framework for  a good AI society:
Opportunities,   risks,   principles,   and  

recommendations.   Minds   and   Machines,
28(4), 689-707.

Forbes.   (2021).   How   AI   Is  
revolutionizing  creativity  and  the  world 
of   design.  Retrieved from
ht  t      ps:  /      /ww  w  .fo  r  b  e  s  .      c  om  /      si  t      e  s/for  b      e  ste  c  h  c  ou  n      c  
i  l      /2021  /      02/16  /      ho  w      -   ai-is-revolutionizing-
creativity-and-the-world-of-design/?
sh=72d8f38c657d

Frey, C. B., & Osborne, M. A. (2017). The
future of employment: How susceptible are
jobs to computerization? Technological
Forecasting and Social Change, 114, 254-280.

Gupta, P., Sahu, G., & Gupta, M. (2021).
Artificial intelligence in supply  chain
management: A review  and bibliometric
analysis. Journal of Enterprise  Information
Management, 34(1), 49-76.

Harvard Business Review. (2019). What
Skills Will You Need to Succeed in the
Future  of   Work?   Retrieved   from   
ht  t      ps:  /  /hbr.o  r  g  /2019  /      01/wh  a  t      -  ski  l      l  s      -  wil  l      -      y  ou  -      
n      ee  d      -  to-   succeed-in-the-future

Hawkins, A. J. (2019). Uber's self-driving
cars are a danger to cyclists, new data
shows.Retrieved from  
ht  t      ps:  /      /ww  w  .thev  e  r      g  e  .  c  om  /      2019/11  /      5/209496  
59  /      ub  e  r      -  s  e  lf  -  d      rivin  g  -   autonomous-car-bike-
accident-data

Huang, M. H., & Rust, R. T. (2018). Artificial
intelligence in service. Journal of Service
Research, 21(2), 155-172.

IEEE. (2019). Ethically Aligned Design: A
Vision for Prioritizing Human Well-being
with Autonomous       and       Intelligent      
Systems.        Retrieved        from
ht  t      ps:  /      /s  t      a  nd  a  rds.i  eee  .o  r      g/cont  e  nt  /      d  a  m  /      ie  e  e      -  
standards/standards/web/documents/other/ead
_v2.pdf

Jobin, A., Ienca, M., & Vayena, E. (2019).
The global landscape of AI ethics guidelines.

Nature Machine Intelligence, 1(9), 389-399.

Lee, Y. W., Kim, T. S., Kim, J. G., & Lee, J. Y.
(2020). A review of artificial intelligence
applications  for business. Computers &
Industrial Engineering, 139, 106177

Marr, B. (2018). How artificial intelligence is
revolutionizing business in 2018. Forbes.



203 

CommunicaƟon and Media Codes, Vol. 1, August 2024

Manyika, J., Lund, S., Bughin, J., Woetzel,
J., Batra, P., Ko, R., & Sanghvi, S. (2017).

Jobs lost, jobs gained: Workforce transitions
in a time of automation. McKinsey Global
Institute.

Manyika, J., Chui, M., Miremadi, M., Bughin,
J., George, K., Willmott, P., & Dewhurst, M.
(2017).  A  future  that works: Automation,
employment, and productivity.  McKinsey
Global Institute.

McKinsey Global Institute. (2017). A future
that works: Automation, employment, and
productivity. McKinsey & Company.

McKinsey. (2018). Skill shift: Automation
and the future of the workforce. Retrieved
from  ht  t      ps:  /      /ww  w  .  mckins  e      y  .      c  om  /      f  e  a  tu  r      e  d      -      
i      nsi  g  hts  /      futu  r  e  -  o      f-  wo  r  k/s  k      i  ll      -  shif  t      -  
automation-and-the-future-of-the-workforce

Mithas, S., Tafti, A., & Mitchell, W. (2020).
How AI is revolutionizing operations. MIT

Sloan Management Review, 62(1), 1-7.

Niu, B., Liu, Z., & Chen, L. (2020). Robo-
advisors: A state-of-the-art review and future
research  directions. Journal  of Management
Analytics, 7(4), 453-476.

O'Neil, C. (2016). Weapons of Math
Destruction: How Big Data Increases
Inequality and Threatens Democracy. Crown.

PwC. (2018). AI, automation, and the future of
work: Ten things to solve for. Retrieved from 
ht  t      ps:  /      /ww  w  .pw  c  .  c      om  /      g  x      /en/issu  e  s/dat  a      -a  n  d      -  
a  n  a  l      y  t  i      c  s/publ  i      ca  t  i      ons/  a  r      t  i      fi  c  ia  l      -   intelligence-
study.html

Sodhi,   M. S.,   & Tang,   C.   S. (2020).
Research   opportunities   in global   supply
chain sustainability. Manufacturing & Service
Operations Management, 22(1), 197-212.

Srnicek, N. (2017).  Platform capitalism. John
Wiley & Sons.

Topol,   E.   J.   (2019).   High-performance
medicine:  The  convergence  of  human  and
artificial intelligence. Nature Medicine, 25(1),
44-56.

Vincent, J. (2019). OpenAI’s new language
AI is available to try yourself. Retrieved
from     
ht  t      ps:  /      /ww  w  .thev  e  r      g  e  .  c  om  /      2019/6  /      11/186610  

58  /      op  e  n  a  i      -  la  n      g  u  a      g  e-  a      i  -  g  p  t      -  2-   full-model-
release-1-5b-parameters

World Economic Forum. (2020). The Future of
Jobs Report 2020. Retrieved from
https://www.weforum.org/reports/the-future-
of-jobs-report-2020

Yeung, K. (2018). Hypernudge: Big data as a
mode of regulation by design. Information,
Communication & Society, 21(1), 118-136


